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Overview

John Jay College has made several Student computer labs available to access remotely
from your own computer anytime, anywhere. Follow the instructions below to learn how
to connect to our computer labs remotely, as well as a list of software available on each
remotely accessible lab.

Prerequisites

All off campus connections require the use of Cisco Any Connect VPN software and
Microsoft Remote Desktop Software. You will need to install them to use a computer lab
if you do not already have them on your computer.

Install VPN Software If Needed

You must first connect to the John Jay Virtual Private Network before you will be able to
gain remote access to a lab computer. Use the instructions below to install and connect
to the VPN on a Mac machine.

1. Cisco Anyconnect VPN Client Download: MAC OS: https://jjc-
storage.s3.amazonaws.com/anyconnect-macos-4.8.02045-predeploy-k9.dmg

2. After download has been completed, double click on the file. The following should appear:


https://jjc-storage.s3.amazonaws.com/anyconnect-macos-4.8.02045-predeploy-k9.dmg
https://jjc-storage.s3.amazonaws.com/anyconnect-macos-4.8.02045-predeploy-k9.dmg
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AnyConnect Secure Mobility Client

3. Double click on the icon above “AnyConnect.pkg”. The following should appear:

[ XOXe) ‘& Install AnyConnect Secure Mobility Client a

Welcome to the AnyConnect Secure Mobility Client Installer

You will be guided through the steps necessary to install this

e Introduction
software.

License
Destination Select
Installation Type
Installation

Summary

v
CISCO

Go Back Continue
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4. Press “Continue/Agree” until prompted to install the software. You will be prompted for the
local administrator username and password of your computer

- Installer is trying to install new software.

Enter an administrator’s name and password to allow this.

User Name:

Password: || |

Cancel Install Software

5. Software that does not come directly from the Apple App store has to be explicity permitted.
Click on “Open Preferences”.

o Cisco AnyConnect Secure Mobility Client Notification

’3. Attention Required

Cisco System Extension Blocked:

Your system requires you to enable the Cisco AnyConnect System
Extension in your System Preferences in order to leverage the full
extent of AnyConnect capabilities. Some AnyConnect functions will
not operate correctly until the "Cisco" System Extension is enabled.

Please enable the Sy ion in your Sy Preferences ->
Security & Privacy pane.

9 Require password & seconds [ after sleep or screen saver begins.

Allow your Apple Watch to unlock your Mac.

Allow apps downioaded from:

i s b devepe o e ol

[ Glick the lock to make changes.

Open Preferences
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6. Click “Allow” in the “Privacy and Security” section of “System Preferences”

A
L ) < Y Security & Privacy Q

I FileVault  Firewall  Privacy

A login password has not been set for this user Set Password..

Require password 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Cisco” was blocked from loading. “ |

[ [E5] Click the lock to make changes. ?

i

[ ) e Install AnyConnect Secure Mobility Client =

The installation was completed successfully.

Introduction
License
Destination Select )
Installation Type

Installation

The installation was successful.

e Summary
The software was installed.

aifean]n
CIsCO

= |

7. The Cisco Anyconnect application may be located by clicking on the “Launchpad”, located at the
lower left hand corner of the taskbar.

Launchpad

L [Sls ke
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8. Double click the “Cisco Anyconnect Client” (if you have many apps installed, you will have flip
through a few pages.

~
) T T ¢ @

Creative Cloud Smart Converter Microsoft Teams Represent....cuny.edu Cisco Any...ect DART  Cisco Any...ility Client

« R O £ & @& @

zoom.us VidyoClientForWeb ® MILK Books Picture Co...Maker Lite CollageFactory Free Canon Utilities (Other) GoToMeeting v10.12.0

9. Enter “jjayvpnl.jjay.cuny.edu” (without the quotations). Then click “connect”.

AnyConnect mmm
Secure Mobility Client [d]

Web Security:

No License Key.

System Scan:
System scan not required on current Wi-Fi.

Roaming Security:
Umbrella is inactive.

Profile is missing.

AMP Enabler:
Waiting for configuration...
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10. A window labeled “Untrusted Server Certificate!” will pop up. Click on the “Connect Anyway”
button.

isco AnyConnect Secure Mobility Client  Edit

R —— T —

= .

. i
i AnyConnect i
Secure Mobility Client cisco

ﬁ Security Warning: Untrusted Server Certificate!
AnyConnect cannot verify server: jjayvpn3.jjay.cuny.edu
‘L. Certificate does not match the server name.
L. Certificate is from an untrusted source.
L. Certificate is not identified for this purpose.
Connecting to this server may result in a severe security compromise!

Most users do not connect to untrusted servers unless the reason for the
error condition is known.

Connect Anyway Cancel Connection

11. Enter you John Jay College username and password
i Cisco AnyConnect | jjayvpn3.jjay.cuny.edu

Please enter your username and password.

>

| Group: VPN-Users

Username: jdoe®jjay.cuny.edu

Password: Iocououo u

Cancel (LD

12. You should be connected now.

AnyConnect Rmim
Secure Mobility Client cisco

Disconnect

Web Security:

No License Key.

vo; System Scan:

No policy server detected.

~ Default network access is in effect.
ot
@} Roaming Security:
Umbrella is inactive.
Profile is missing.

AMP Enabler:
Waiting for configuratien...
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Installing Microsoft Remote Desktop If Needed

Microsoft Remote Desktop is included with Professional versions of Windows. If you are

using a Home version of Windows, Microsoft Remote Desktop can be downloaded for
free from the App Store.

Sk Discover Results for “microsoft remote desktop” Filters
<& Arcade

A Create 9 R e kel 52090
& Play

A Develop

:

@ Categories

ﬂ Updates (1]

=

Connecting to a Computer lab machine

1. Open Cisco Any Connect VPN software and connect to jjayvpni.jjay.cuny.edu

2. If an error appears click “Continue”

Login with your John Jay Student ID and password

1. To check if you are connected select the key in the lower right hand corner of the
desktop
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2. Open a Web Browser and Visit https://remoteaccess.labstats.com/cuny-jjay-
generaluselabs

< i8] remoteaccess labstats.com ¥

m‘“

REMQTE COMPUTER ACCESS

e
2
E

All Remote Lab Access Connections require a connection to VPN. Follow the instructions for your particular device located below.
PC INSTRUCTIONS MAC INSTRUCTIONS CHROME INSTRUCTIONS 10S INSTRUCTIONS ANDROID INSTRUCTIONS

For General Lab assistance email:

For Library Lab assistance email:

Computer Labs CLSS LAB L27203

CLSSLABL27203 18 computers available
CLSS LAB L27204

CLSS LAB L27205 52 CLSS-127203-02 CLSS-L27203-02
CLSS LAB L27206

CLSS LAB L27207 2 CLSS-127203-08 CLSS-L27203-08
CLSS LAB L27208

Cybercafe 2 New Building 58 CLSS-L27203-17 CLSS-L27203-17
Cybercafe Haaren Hall

Cybercafe1 New Building 58 CLSS-L27203-04 CLSS-L27203-04
Library

UMI L7301 58 CLSS-127203-03 CLSS-L27203-03

3. Select an available computer by clicking the Connect button.
4. A connect window will pop-up. Click the Download button.

Connect to CLSS-413T-12 X
8—0

Follow these steps:

1. Download and open the connection file

2. Press the 'Connect’ button

3. Log in with your username and password
You may need to choose 'More choices' and 'Use a different
account' to enter your correct username



https://remoteaccess.labstats.com/cuny-jjay-generaluselabs
https://remoteaccess.labstats.com/cuny-jjay-generaluselabs
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o @ Em| about:blank ()
Remote Computer Access - CUNY John Jay College of Criminal Justice Unti
| Downloads Clear |

CLSS-1.27203-02.rdp
618 bytes

5. Open the file by double clicking. If you are prompted with a security warning
click Continue.

- You are connecting to the RDP host "CLSS-L27203-08". The certificate
couldn't be verified back to a root certificate. Your connection may not be

m secure. Do you want to continue?

Show Certificate Cancel " Continue

6. In the user name field, type your student email address example,
john.doe@jjay.cuny.edu ), and then type your password in the next field.

Conn  Enter Your User Account

CLSS  This user account will be used to connect to CLSS-L27203-08
. (remote PC).

Confil

Username: H

Password:

Show password

Cancel

7. You will be “Logged In”. It may take a few minutes to build the desktop


mailto:john.doe@jjay.cuny.edu
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& C1S5-127203-15 - CLSS-L27203-15 - Remote Desktop Connection

2

Joseph Laub

Preparing Windows

8. Use the lab computer. Please be sure to save to a cloud based shared drive or
flash drive. Dropbox (http://dropbox.cuny.edu) and/or Office 365
(http://office.com) are free with your CUNYfirst account (i.e.
John.doe67@login.cuny.edu)

!gCLSS-L27203-1S - CLSS-127203-15 - Remote Desktop Connection

PODEDE

Recycle Bin Firefox ~ Media Player  RStudio Wolfram
Classic Mathemati...

0 Ol E s

Connection  Google OpenText Word 2016
Central Chrome  HostExplor..  (English)

n)ﬁ HS EPZ

Adobe  Google Earth  PowerPoint Tableau
Acrobat DC Pro 2016 Reade...

, )
- B £ )

Audacity IBM SPSS PuTTY TurningPoint
Statistics 25 App

PReN

ChemDraw  LabQuest R 386 3.6.0 Visual Studio
18.1 Viewer 2.0.1 2019

X3

Which computer should you use?

Students can make use of any one of the computers listed in the General Use Computer
Lab portal. For students that are required to make us of a teaching and learning lab your
professor will provided with a link to those computers.


http://dropbox.cuny.edu/
http://office.com/
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Where to Get Additional Help

The Department of Information Technology (DoIT) Help Desk is available to help you
with this topic helpdesk@jjay.cuny.edu and 212.237.8200.

Or you can email CLSS:

Or the library:


mailto:helpdesk@jjay.cuny.edu
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